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SCRA Request Form – Rev. 2013.06.07 

Servicemembers Civil Relief Act 
Interest Rate Reduction Request Form 

 
Name:  __________________________________  Account Number: ______________________________ 
 
Address: _________________________________  Phone Number: ________________________________ 

                 __________________________________ 

                 __________________________________  

 
When you serve on active duty in the military, you and your dependents may be eligible for benefits under the 
Servicemembers Civil Relief Act (“SCRA”). This benefit applies to any motor vehicle financing through 
American Credit Acceptance, LLC (“ACA”) that was obtained prior to entering into active duty status.  The 
benefit limits the maximum interest rate that may be charged to 6% during the period of time that you are on 
active duty status. The 6% interest rate will begin as of your active duty start date and will remain in effect until 
your period of active duty service is completed. Your interest rate will then return to the contracted rate 
according to the Retail Installment Sales Contract entered into between you and ACA.   
 
You may request this adjustment up to 180 days after your release from active duty. If applicable, ACA will 
retroactively apply the 6% interest rate to your account to ensure that the 6% interest rate is applied to the time 
that you were serving as an active duty servicemember. 
 
If ACA does not receive an acceptable copy of your military documents in conjunction with your request for 
benefits, ACA will check the Defense Manpower Data Center (DMDC) website to determine eligibility. If we 
are unable to validate eligibility through the DMDC website, we will contact you to obtain an acceptable copy of 
your military documents. 
 
If you have any questions regarding whether or not the SCRA benefits apply to you and your account, please 
call us at (855) 292-6426 or (864) 752-1826. Please note that this form is not required and is only provided as a 
convenience to you. Any and all written requests for SCRA benefits will be reviewed and processed 
accordingly.  ACA will respond to all SCRA requests in writing. 
 
To request this rate adjustment, please sign, date, and return this form with a copy of your orders to: 
 
American Credit Acceptance, LLC 
Attn: SCRA Request 
961 East Main Street 
Spartanburg, SC 29302 
Fax (864) 435-2111 
 
 
 
 
_________________________________________________  _________________________ 
                            Signature                               Date 
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